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February 15, 2023
In Re: Armando Coronado
To whom this may concern;

This note is to enthusiastically recommend Armando Coronado for your consideration; as a
project manager partnering with and helping lead both client and internal teams here at
McorpCX, he has proven himself to be organized, dedicated, and easy to work with.

More importantly, his ability to genuinely engage with people on a human level and make
meaningful connections with those he works with is, in my experience, a unique and
wonderful skill. He’s also blessed with a “growth mindset”, which we describe as someone
who thrives on challenge, open to and embracing continual learning as a way to drive
personal growth.

For example, he has helped lead advance our organizational project management
capabilities, contributing significantly to creation of a Project Management Playbook that
codifies our knowledge, systems, and processes and has helped standardize our approach.

He’s also moved beyond his project management role, expanding his knowledge of and
skills in customer experience management, applying our methodologies to analyze
customer and client data, and build personas and journey maps for our clients.

All'in all, Armando is a delight to work with; he has the skills, positive demeanor, and
attitude to be a huge asset to any team he joins. | wouldn’t hesitate to work with him again.

Should you have any further questions, please feel free to reach out to me at the
coordinates below.

Warm regards,

Michael

Michael Hinshaw

President, McorpCX

Richard H. Holton Teaching Fellow,
The Haas School of Business
University of California, Berkeley

M: 1.415.517.5727
mhinshaw@mcorp.cx



