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To Whom it May Concern:

| had the distinct pleasure of directly reporting to Armando Coronado, who is our Program
Manager. In the time | worked under Armando’s leadership, | was able to learn a lot of valuable
skills that have enabled me to potentially become his successor. If it were not for his
mentorship and dedication to my development, | would not be in the position | am in today.

Armando is not only a great mentor and friend, but he is also the type of leader that puts a plan
in motion and sees it through to completion. Armando is great at identifying trends,
discrepancies, and any potential future problems. Armando is perhaps best at creating easy to
understand action plans that mitigate or resolve current issues and any potential problems he
has identified. This, along with his proven ability and consistent process improvement, in my
opinion, has led to not only his success but also the success of everyone around him, including
his employer.

Armando has always demonstrated complete professionalism, competency, focus, and
determination.

Armando is someone | would highly recommend for employment, and he would be a value-add
to any company considering bringing him on board.

If you would like additional information about Armando, please feel free to reach out to me at
502.619.2581

Sincerely,
Joseph Rollins
Operations Manager




